
Healthy Roster FAQ 

 

I have a returning student-athlete, how do I update documents for this school year? 

You will log-in to your Healthy Roster account which you created initially. Once logged in, you 

will select your student; click on the documents tab; for each expiring or expired document, you 

will click on the three vertical dots and select “add a new version”. This will then allow you to 

update and/or e-sign the expired document.  

 

How do I know if documents will be expiring?  

Under the documents tab, you will find all of his or her documents on file. Under each 

document type, there is an expiration date.  

 

I thought physicals were valid for two years? 

Yes, physical examinations from the doctor are valid for two years unless otherwise noted. 

However, there are still MSHSAA documents that need completed every year. These documents 

include: insurance verification, student agreement, parent agreement, concussion awareness 

form, and medical history questionnaire.  

 

Is the concussion awareness form different than concussion baseline testing?  

Yes, the concussion awareness form is a MSHSAA document that is required yearly. This 

document states that you accept responsibility for reporting all injuries and illness to the school 

including sings and symptoms of a concussion. The baseline concussion test is also completed 

yearly, but is done on a completely different database, Sway Medical. All baseline concussion 

will be conducted by St. Pius X High School sports medicine staff.  

 

How do I sign-up for Healthy Roster?  

Please contact Courtney Wohlwend (cwohlwend@spxkc.org) with the following information so 

an account can be created: student athlete name, student athlete DOB, student athlete 

graduation year, and sport student athlete will be participating in.  

Once an account is created, you will receive an email invitation. Please check your spam 

account if you have not received an invitation.  

mailto:cwohlwend@spxkc.org


 

What’s my username?  

Healthy Roster does not use usernames. To log in, use the email address connected to your 

account. Unless you have changed it in Healthy Roster, this is the same email address where 

you received the original invitation.  

 

Password Issues. 

Your password is the secret string of characters you set up when you accepted your Healthy 
Roster invitation. Please do not share your password with anyone. 

I Forgot My Password/My Password is incorrect: 

If you’ve forgotten your password, you can reset it. To do this on the web, click “Forgot 
Password?.” On the app, tap “Forgot?” 

You will be asked to enter your email address. Make sure to enter the email address that your 
Healthy Roster account is associated with. 

Check your email for an email with the subject line Healthy Roster Password Reset Instructions.  

After clicking on the “Reset Your Password” button in the email, you will be asked to answer 
one of your security questions. Once you answer the question, you will be able to create a new 
password and log into Healthy Roster. 

If you also do not remember the answers to your security questions, please contact us using the 
chat box on this page, and we can take some steps to reset your password and security 
questions. 

 

HIPAA and Healthy Roster 

HIPAA stands for Health Insurance Portability and Accountability Act. HIPAA requires health 
care providers and organizations, as well as their business associates, to develop and follow 
procedures that ensure the confidentiality and security of all protected health information 
(PHI).  

Healthy Roster is software designed to connect parents, coaches, athletes, and patients with 
their organization’s Providers. Because Healthy Roster values the privacy of its consumers, our 
software is strictly HIPAA compliant while allowing for the communication and transferring of 
protected health information only between persons that the parent or adult athlete has 
allowed permissions.  



What this means is that only the Provider user, the adult athlete / patient or the parent will see 
protected health information unless permission has been granted through Healthy Roster to a 
coach or administrator to also see that PHI. 

 

Security Questions. 

When you create your Healthy Roster account, you will be asked to create answers to security 
questions. This is a second method of verification to provide an extra level of security to a 
Healthy Roster account. 

I Forgot My Security Question Answers: 

If you have forgotten how you answered your security questions originally, here are some tips 
that may help: 

• Be sure to answer that question the way you first answered it. For example, if you chose a 
Street name (Main vs Main St.). Subtle differences will be an incorrect response. Do not include 
any extra spaces/characters. 

• Each time a security question is answered wrong, it then pops up with a different question. 
Sometimes people just try and answer that second question with the first question's answer. 

• Try adding a space after your answer. 

If you take the above steps and are still having trouble logging in, let us know using the chat box 
on this page, and we can take some steps to reset your account. 

I Need to Reset My Security Questions: 

If you need to have your security questions reset, please let us know using the chat box below. 
Our team will need to verify your identity in order to make sure your athlete’s information stays 
HIPAA compliant and secure. Once we complete these verification steps, our team will securely 
reset your security questions and password. 

 

I am locked out of my account.  

If you have been locked out of your Healthy Roster account, it will only last for 15 minutes. 
After that time period, you may try to log in again. 

If you are having trouble with your security questions, here are some tips that should help: 



• Be sure to answer that question the way you first answered it. For example, if you chose a 
Street name (Main vs Main St.). Subtle differences will be an incorrect response. Do not include 
any extra spaces/characters. 

• Each time a security question is answered wrong, it then pops up with a different question. 
Sometimes people just try and answer that second question with the first question's answer. 

• Try adding a space after your answer. 

If you take the above steps and are still having trouble logging in, let us know using the chat box 
on this page, and we can take some steps to reset your account. 

 

 

 

 


